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Know Hepatitis B Campaign

Goal: Increase testing for chronic Hepatitis B
Audience: Asian Americans 
Languages:
– Chinese, Korean, Vietnamese  (English)

Partner: Hep B United
Launch: June 2013
Subsequent Phases:
– Phase II - August 2014
– Phase III  - March 2016

www.cdc.gov/KnowHepatitisB

http://www.cdc.gov/KnowHepatitisB


Campaign Development Timeline

12 Months +
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Campaign Development Process
• Behavioral science theory guides the process
• Follow best practices for campaign 

development 
– Market research
– Formative research
– Pre-testing of messages

• Work with communication contractor
– IW Group (Asian communication firm)
– Weber Shandwick



Rationale for Campaign Audiences

Major Asian American Ethnic Groups 

Population Demographics and Language Preferences

Chinese Korean Vietnamese Cambodian Hmong Laotian

Population 

size 

3.3 

million

1.4 

million

1.5 million 265K 245K 210K

Foreign-

born

69% 74% 68% 60% 44% 60%

Prefer own 

language

83% 78% 88% 83% 92% 85%



In-language Media Use by Ethnicity 

Source: 2005 & 2002 Ncm Survey of Ethnic Media
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In-language Media Outlets

Source: 2005 & 2002 Ncm Survey of Ethnic Media
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Media Outlets & Strategies

Print TV/Radio News Outreach Digital New/Social Media 
City specific 
distribution
- Chinese
- Korean
- Vietnamese 

Nationwide & city 
specific distribution
- Mandarin 
- Cantonese
- Korean
- Vietnamese 
- English 

Matte articles 
News media interviews 
with HBU members
- Mandarin 
- Cantonese
- Korean
- Vietnamese 
- English 

Banner ads 
- Chinese
- Korean
- Vietnamese 

Twitter
Facebook
Blog posts
- English 

YouTube
- Mandarin 
- Cantonese
- Korean
- Vietnamese 
- English 



Exploratory Research  
• Purpose: Understand knowledge and attitudes 

about Hepatitis B
• Audiences: Mandarin, Vietnamese and Korean 

speakers
• Key Questions:
– What is it?  
– What causes it? 
– How is it spread? 
– How would people know if they have it? 
– How do you find out if you have Hepatitis B? 
– What can do you do if you have Hepatitis B? 



How Common is Hepatitis B?
• Not here in the U.S. 
– First-world country 
– High standards of hygiene, public safety and health

• Common in “Southeast Asian” countries

Only Asians in Asia have Hepatitis 
B…here we are more hygienic and 
each person has their own plate in 

front of them and their own 
portions. The habits are different 

here. It’s a lifestyle issue



Hepatitis B 
What is it?
• Virus
• Not sure
Symptoms?
• Yellow eyes
• Fatigue
• Abdominal pain
Seriousness?
• Not sure

If Hepatitis B is that 
serious, how come 

we never hear about 
it? 



How is Hepatitis B Spread? 
• Unclean street food vendors
• Raw/uncooked seafood
• Sharing food, drinks, and utensils
• Though the air



How Can You Prevent Hepatitis B?
• A healthy lifestyle 
– Exercise
– Rest
– Eat right
– Drink less
– Don’t smoke 

Smokers and drinkers 
are more likely to get 

Hepatitis B…

I heard sleeping better 
and eating better will 

help



Communication Messages 
• 1 in 12 Asian Americans is infected
• 2 of 3 people infected are unaware
• Often no symptoms
• Blood test only way to know
• Hepatitis B can lead to liver cancer
• Not spread through air or by sharing meals, 

bowls or utensils
• Usually spread when someone comes in 

contact with blood from an infected person 



Message Development

Message Concepts

Draft Messages

Final 
Messages 

~10

~5

1-2

Formative Research Findings



Pre-Testing to Final Materials
Process: 
• Test campaign materials & messages
– Drop poor performers
– Identify elements needing fixing 

• Revise materials based upon feedback
• Review and test again, if possible 
• Finalize materials as indicated



Dropped Concepts



Revisions!



Video Story Board



New Videos/TV PSAs
English
Mandarin
Cantonese
Vietnamese
Korean

http://www.cdc.gov/knowhepatitisb/materials.htm#psa 



NEW Ad/Poster

http://www.cdc.gov/knowhepatitisb/materials.htm#posters



Know Hepatitis B Campaign:  
Supporting the Community



Four Video PSAs 

Cantonese
Mandarin

Vietnamese
Korean
English

http://www.cdc.gov/knowhepatitisb/materials.htm#psa 



Print Materials and Posters

http://www.cdc.gov/knowhepatitisb/materials.htm#posters



Examples of Localized Materials



Patient Education Fact Sheets

English
7 Asian Languages
English for Native Hawaiians and Pacific Islanders
English and French for African Immigrants http://www.cdc.gov/knowhepatitisb/materials.htm#factsheets



Educational Infographic

http://www.cdc.gov/knowhepatitisb/materials.htm#infographics



Interactive Quizzes

http://www.cdc.gov/knowhepatitisb/materials.htm#hbq



Templates for Ads & Flyers

http://www.cdc.gov/knowhepatitisb/materials.htm#flyers



HBV Paper Risk Assessment 
• Assess need for HBV testing based on country 

of origin 
• Low tech version in multiple languages 

http://www.cdc.gov/knowhepatitisb/materials.htm#hra



Resources for Follow-up with Clients

http://www.cdc.gov/knowhepatitisb/materials.htm#vacchttp://www.cdc.gov/knowhepatitisb/materials.htm#factsheets



Provider Tools

http://www.cdc.gov/hepatitis/hbv/profresourcesb.htm



For more information:

Cynthia Jorgensen, DrPH
cjorgensen@cdc.gov

Sherry Chen, MPH
schen1@cdc.gov

Thank You

mailto:cjorgensen@cdc.gov
mailto:schen1@cdc.gov

