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Who is  Amy Trang?
•

https://social-csi.com

•

•
https://hbi-dc.org

•
https://hepbtaskforce.org

•
https://vvha.org

•
http://www.hepbunited.org

•

https://social-csi.com/
https://hbi-dc.org/
https://hepbtaskforce.org/
https://vvha.org/
http://www.hepbunited.org/


Overview of HBI-DC
• 501(c)(3) nonprofit organization 

• Through collaborative partnerships, we provide culturally and 
linguistically appropriate viral hepatitis outreach, education, 
screening, Hepatitis B vaccination, linkage to care, and patient 
navigation services for impacted communities. 

• We also provide preventative health education for those who 
may be HIV co-infected and refer them to partnering 
organizations for additional screening, counseling, and care 
services.

• A world free from liver disease caused by viral hepatitis.

• HBI-DC’s mission is to mobilize communities to prevent 
liver diseases caused by viral hepatitis among Asian Americans 
and Pacific Islanders, African immigrants, and other high-risk 
groups. Through collaborative partnerships, our organization 
provides culturally and linguistically appropriate viral hepatitis 
outreach, education, screening, Hep B vaccination, linkage to 
care, and patient navigation services for impacted communities.

• 38,841 individuals were provided in-
person and online education

• 20,465 at-risk individuals were 
screened for Hepatitis B

• 15,033 at-risk individuals were 
screened for Hepatitis C

• 3,534 at-risk individuals were 
screened for HIV since 2016

• 909 individuals infected with HBV 
(average 4.3%) were identified and 
linked to care services

• 393 individuals infected with HCV 
(average 3%) were identified and 
linked to care services





How has HBI-DC leveraged the COVID-19 Pandemic to 
Conduct Hepatitis B Outreach, Education, and 
Screening?

•

•

•

•

•

•

•

•

•

•

•



STEP 1: Identify the 
IT Needs for a 
growing HBI-DC

•

•

•

•



Step 2: Choosing the 
right operating system 

for HBI-DC

Google or Microsoft?



Step 3: Apply for Nonprofit 
Discount through Microsoft

Nonprofit offers (microsoft.com)

https://nonprofit.microsoft.com/en-us/getting-started


Step 3: Streamline Emails 
and Operating Systems
•

•

•
•
•

•
•

•
•
•

•

•



Step 4: Upgrading the database  
(electronic health records system)

Excel
Zecontech

(customized 
database)

Dr. Chronos -> 
Excel REDCap



Determining the 
benefits of REDCap

• Track program participants / patients by customer ID (unique 
identifier)

• Reports can be customized for each grant project deliverables

• DC
• Maryland
• Virginia

• Data can also be pulled for research and advocacy projects

• Minimizes the “slowing” effect on your computer when 
opening a large Excel file filled with data.



Change takes 
patience


