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NO HEPATITIS B,

oooooooooooooooooooo Know Hepatitis B Campaign

Goal: Increase testing for chronic Hepatitis B
Audience: Asian Americans
Languages:

— Chinese, Korean, Vietnamese (English)
Partner: Hep B United
Launch: June 2013

Subsequent Phases:
— Phase Il - August 2014
— Phase lll - March 2016

www.cdc.qgov/KnowHepatitisB


http://www.cdc.gov/KnowHepatitisB

Campaign Development Timeline




Campaign Development Process

e Behavioral science theory guides the process

* Follow best practices for campaign
development

— Market research
— Formative research
— Pre-testing of messages
* Work with communication contractor
— W Group (Asian communication firm)
— Weber Shandwick



Rationale for Campaign Audiences

Major Asian American Ethnic Groups
Population Demographics and Language Preferences

Chinese Korean Viethamese Cambodian “

Population § 3.3 1.4 1.5 million 265K 245K 210K
size million million

Foreign- 69% 74% 68% 60% 44% 60%

born

Prefer own § 83% 78% 88% 83% 92% 85%

language



In-language Media Use by Ethnicity

90%
82% 81% 30%
80%
70%
63%

60% 59%

(o]
50%

[0)
40% 35%
30%
20%
10%

0%
Korean Chinese Vietnamese Asian Indian Filipino Japanese
B Media Use

Source: 2005 & 2002 Ncm Survey of Ethnic Media



In-language Media Outlets

250
200
56
150 20
32
100
50 110
0
Chinese

Source: 2005 & 2002 Ncm Survey of Ethnic Media

Korean

38

10
10

60

Vietnamese Filipino

MW Print

mTV mRadio mDigital

Asian Indian

7

26

Japanese



Media Outlets & Strategies

City specific
distribution

- Chinese

- Korean

- Vietnamese

Nationwide & city
specific distribution
- Mandarin

- Cantonese

- Korean

- Vietnamese

- English

Matte articles

News media interviews
with HBU members

- Mandarin

- Cantonese

- Korean

- Vietnamese

- English

Banner ads

- Chinese

- Korean

- Vietnamese

Twitter
Facebook
Blog posts
- English

YouTube

- Mandarin

- Cantonese
- Korean

- Vietnamese
- English



Exploratory Research

* Purpose: Understand knowledge and attitudes
about Hepatitis B

 Audiences: Mandarin, Vietnamese and Korean
speakers

* Key Questions:
— What is it?
— What causes it?
— How is it spread?
— How would people know if they have it?
— How do you find out if you have Hepatitis B?
— What can do you do if you have Hepatitis B?




How Common is Hepatitis B?

e Not here in the U.S.

— First-world country
— High standards of hygiene, public safety and health

e Common in “Southeast Asian” countries

Only Asians in Asia have Hepatitis
B...here we are more hygienic and
each person has their own plate in
front of them and their own
portions. The habits are different
here. It’s a lifestyle issue




Hepatitis B

What is it?

* Virus If Hepatitis B is that
+ Not sure Jerious how come
Symptoms? it?

* Yellow eyes

* Fatigue

 Abdominal pain
Seriousness?
* Not sure



How is Hepatitis B Spread?

* Unclean street food vendors
 Raw/uncooked seafood

* Sharing food, drinks, and utensils
* Though the air



How Can You Prevent Hepatitis B?

* A healthy lifestyle

— Exercise

— Rest Smokers and drinkers
: are more likely to get

B Ea’F right Hepatitis B...

— Drink less

| heard sleeping better
and eating better will
help

— Don’t smoke




Communication Messages

1in 12 Asian Americans is infected
2 of 3 people infected are unaware
Often no symptoms

Blood test only way to know
Hepatitis B can lead to liver cancer

Not spread through air or by sharing meals,
bowls or utensils

Usually spread when someone comes in
contact with blood from an infected person



Message Development

~10

Formative Research Find‘iiss

4

Message Concepts




Pre-Testing to Final Materials

|

Process:

* Test campaign materials & messages
— Drop poor performers
— |dentify elements needing fixing

* Revise materials based upon feedback
* Review and test again, if possible
* Finalize materials as indicated




Dropped Concepts

YOU ARE LOOKING AT A BIG THREAT
7O YOU AND YOUR FAMILY.

1115 B OFTEN HAS NO SYMPTOMS.
B and most of them are unaware.
 serious liver problems and
for Hepatitis B today.

YOU DON'T SEEIT OR FEEL IT BECAUSE HEPAT
1in 12 Asian Americans is infected with Hepatitis

An early diognosis of Hepaiitis B is the best way fo preven

even liver cancer. Ask your doclor about getling tested
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Revisions!

A Lesson on Hepatitis B

That Could Save Your Life

CDC recommends Asian Americans get tested for Hepatitis B

CDC recommends Asian Americans get tested for Hepatitis B

L -
Hepatitis B is & ' =9
spread through T ' L
direct contact Sharing food or
with ITM blood. utensils will not

sproad the
Most people Hepatitis B virus,
were infected
at birth

Hepatitis B
is the
leading

cause of
lver cancer
for Asian
Americans.




Video Story Board

1. In this video, we capture genuine on
camera dialogue between a father, late 40s,
and his daughter, age 20. It starts with her
caring about her father’s health by showing
him Hepatitis B info and reminding dad to get
tested for Hepatitis B.

Daughter: Check this out!
Father: Another video?

5. Daughter starts to send out a reminder
message to father.

2. Daughter shows her phone to father.

Daughter: No, it's important... it's about
your health.
Father: I'm in good shape...what’s so

Option 1

Visual: Father |ooks at daughter and they both

smile.
Father: No...| don’t need a reminder, but

send it to your Mom. We will all go together.

3. We see father shows interest immediately.

Daughter: Take a look...

7.

CDC logo + www.cdc.gov

This message brought to you by CDC. A
message from the U.S. Government.

4, Daughter shows Hepatitis B info on
website.

Super: 1in 12 Asian Americans is infected
with Hepatitis B

Daughter: 1 in 12 Asian Americans is
infected with Hepatitis B. There are often
no symptoms so you don't even feel sick.
That’s what worries me. If you don’t take
care of it, Hepatitis B can cause serious
liver problems including liver cancer.




New Videos/TV PSAs

http://www.cdc.gov/knowhepatitisb/materials.htm#psa

English
Mandarin
Cantonese
Viethamese
Korean

NO
WARNING
SIGN FOR

HEPATITIS

B



NEW Ad/Poster

Hepatitis B has no warning signs
because there are often no symptoms.

HEPATITIS B

1in 12 Asian Americans is infected with Hepatitis B and most don't know it.
An early diagnosis of Hepatitis B is the best way to prevent serious liver problems
and even liver cancer. Ask your doctor about getting tested for Hepatitis B today.

http://www.cdc.gov/knowhepatitisb/materials.htm#posters

Bénh Viém Gan B khong ¢ dau higu canh béo tntc
bdi vi thudng khdng cb triéu ching.
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Know Hepatitis B Campaign:
Supporting the Community



Four Video PSAs

http://www.cdc.gov/knowhepatitisb/materials.htmi#psa

NO
WARNING
SIGN FOR
HEPATITIS

Cantonese
Mandarin
Vietnamese
Korean
English




Print Materials and Posters

LOVING YOUR FAMILY STARTS WITH GETTING A

HEPATITIS B BLOOD TEST.

YEU THUONG GIA DINH BAT DAU 1 ViEC
THU NGHIEM MAU

VEVIEM GAN B.

B ZIE S AL
7K% Afgel AlEeluct,

BRAES

\

Bénh Viém Gan B khong c6 du hidu cinh
bdi vi thuting khdng co trigu chim

http://www.cdc.gov/knowhepatitisb/materials.htm#posters



Examples of Localized Materials

L

Come to our FREE Hepatitis B Screening Event
Call (212) 9412188 x 2427 for more information

Sunday, May 18,2014 | 10AM - 3PM
Charles B. Wang Community Mealch Center
268 Canal Street, 2nd Floor | NY, NY

I Creamans b Wss =t
Cosmunrry Heatrn Cesmes 4 O
Ul S 2 seanner

LOVING YOUR FAMILY STARTS WITH GETTING A

HEPATITIS B BLOOD TEST.
YEU THUONG GIA DINH BAT DAU VI VIEC

THU NGHIEM MAU
VE VIEM GAN B.
B3 7k S0 Z4A}
7= Atte] AlRtILIch
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POV SLEN, MW (212) 941-2188 x 2427
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TR WA 208 WEER IS
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1in 12 Asian Americans
has chronic Hepatitis B.
Talk to your doctor

about getting tested.
It could save your life.

hepatitis B and hepatitis C screenings

Saturday, May 10th 12pm-3pm

Rainier Community Center Multipurpose room
(4600 38th Ave S, Seattle, WA 98118 )




Patient Education Fact Sheets
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Information for Native

What is Hepatitis B?

Hepatits 815 a Iver disease. 1t Is caused by the Hepatity
For some people who get Hepatitis B, the virus stays in {
causing 2 Iifelong Iliness. Hegatitis B can cause serious |
problems over time. These problems can Include Iiver f2
Iives cancer.

What are the symptoms of Hepatitis B?
Most pecple who have Hepatitis B do not know they ha
disease does not always cause symptoms. Hepatitis 8 ci
hidden in the body. Many people can Iive with Hepatitl
many years without feeling sick. Stil, Iver damage from
disease can take place during this time.

Getting tested for

Hepatitis B can help
take care of yourself
protect your family.

How is Hepatitis B spread?

Hepatitis B Is spread when somzone comes In contact W
blood from 2 person who has the disease. Hepatitls 8 c2
passed from an Infected mother to her baby 2t birth or {
family member to young children. Most people Iving w
Hepatitis B got Infcted as Infants or young children. e
Iiving with somecne who has Hepatiis B are also mere |
get the disease.

Hepatitis B Is not a genatic disease. People akso do not ¢
Hepatitts B from sharing meals, bowls or utensils with s(
who has the disease. Hapatitis B is not spread through
breastfeeding hugging, kissing holding hands, coughir
0Of sneezing.

English
7 Asian Languages

English for Native Hawaiians aﬂeFPaelﬂelslaﬂders———

English and French for African Immigrants
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| I PRS- PRRORIPRUIDN [ o PROSS Y = P PRGURp DRpsos

MRRABTZ

fraRZH?

(A4 B Bl L LAY ¢

LFARASASAN SERIRA. AR

RATRET=RRE

ZHRufARE?

LERRNIANZRSARE
EngEzsgnRacEnLl

BRZPAMONLEY
L TiaseEte,
L Ll

LEER-Ny

A'\

seochdru $ Loamdy”

— e Al dwr b -
e e
Abromgunila

Quy vi c0 nguy co

i mac bénh khong?

A RAa —rr s e
A r———
B Ll SR
rrustmecddo
2 Jedhac’
~ Ry —
T A e A w—A e AN 8
‘ T Pt b T A 'S et e

ST Y M,

Deddroryidra

Pt — e A v

~

Sardeyumeoddns
POV 2

. .

ik Ben hay taieg okt Bl

by o S e b B b, e
A% by gl e B b

o o gy Bl B, o 81
Vrey

3 B

S i gl i G Bl W
ko e el iy
= on

A ol gl B ke R
o ek b oo ol

8 wej cry T3 A T N b0
"

R ke b B ¥ Vi
v Sde ¥ Ve
W i W g e
e W mahg W TR G
L
D e A B A VN
o o e Vb G b R B
e adae b

| o e oo i Exieg B iy
5wl bl o e W g

rw., ot o e

o

i st e K

sec by e Hegucsi | sra
the o o o the Sody
an cone semous hesth

cammclude vy cancer and

oot L e ctected a0
o b purveed o 3
~om 4 ey member 0

Jmoie sz e not et Hegwems
et omecne whe e
mnﬂng»w-;

Fiow do peophe know  they have Hepatitis B?
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Wiy should peaple be tested for Hepatitis B?
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How is Hepatitis B treated?
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http://www.cdc.gov/knowhepatitisb/materials.htm#factsheets




Educational Infographic

\T COULD SAVE YOUR Lirg

WHAT IS HEPATIT

HEPATITIS B OFTEN DOESN'T
HEPATITIS B IS A LIVER DISEASE CAUSE SYMPTOMS.

without feeling sick.

If left untreated, it can lead to
)T g
S
W
DID YOU KNOW? !

LI
L # 1IN 12 ASIAN AMERICANS

8= 1IN12 = s infected with Hepatitis B and
- ®.  most don't know it.

Most people born in Asia who have
Hepatitis B were infected as
INFANTS OR YOUNG CHILDREN.

Hepatitis B is the
LEADING CAUSE OF LIVER CANCER
among Asian Americans.
TESTING
ithe only way to know
ou have Hepatitis B,

uspmmnar NO
" HEPATITISB

OCHOV/KNOWHRPATITESE

http://www.cdc.gov/knowhepatitisb/materials. htm#infographics

HOW IS HEPATITIS B SPREAD?

s @@

Hepatitis B IS SPREAD It is NOT SPREAD THROUGH air.
when someone comes in contact | pecple also do not get hepatitis b from
with blood from a person who sharing meals, bowls or utensils

has the disease.

with someone who has the disease.

caused by the Hepatitis B virus, Many people can live with Hepatitis B WHO SHOUI.D BE TESTED I:on HEPAT“IS B?

Hepatitis B testing is recommended for:

®» ® @

People whose parents People who live with

People born in Asia. : ;
were born in Asia. someane with Hepatitis B.

WHY SHOULD PEOPLE BE TESTED FOR HEPATITIS B?

There ara Pzople whao find out they The HEPATITIS B VACCINE
TREATMENTS AVAILABLE have Hepatitis B can also is a safe and effective way of
for Hepatitis B that can KEEP THEIR FAMILY protecting people who have never
prevent serious liver damage, HEALTHY. had Hepatitis B fram getting it.

HEPATITIS B

EBE_BBW/KNSWHERLTITISR




Interactive Quizzes

HOW WELL DO YOU KNOW

H EVBVATITISW B HEPATITIS B

TRUE FALSE

[J

D 1. Hepatitis B is a spread through direct contact with
infected blood.

2. Hepatitis B cannot be spread through the air.

3. Hepatitis B cannot be spread through sharing meals,
bowls or utensils with someone who has the disease.

4. 1in12 Asian Americans has Hepatitis B.

5. Many people with Hepatitis B don't have symptoms and
don’t look or feel sick.

. A Hepatitis B blood test is the only way to know if you are
infected with the virus.

7. The CDC recommends that people born in Asia or the
Pacific Islands be tested for Hepatitis B.

8. Treatments are available that can help prevent serious
liver damage from Hepatitis B.

9. Most people infected with Hepatitis B were infected at
birth or in early childhood.

N I B B A
OO0 0000 ooao

10. Hepatitis B is the leading cause of liver cancer among
Asian Americans.

INHVLOLINYL 63NL'8INYUL ZINUL D
INYULSINYL VINYUL EINAL TINAL L

N

http://www.cdc.gov/knowhepatitisb/materials.htm#hbg



Templates for Ads & Flyers

~ ™
L
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o 0
Hepatitis B N
is the leading cause of P
liver cancer for Asian Americans. ’ ,.f'
Come get tested for Hepatitis B. A\ @"}N e
It could save your life. ‘
Sunday, May 19,2014 | 10AM - 3PM
Sponsoring Organization Name
100 Main Street, | City, State
Call (000) 999-9999 for more information [ 1 !
\

http://www.cdc.gov/knowhepatitisb/materials. htm#flyers
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Onein 12 Asians has

Hepatitis B

and most who are infected don't know it.

Getting a blood test is the only way to know
if you have it. Come get tested for Hepatitis B.

i G

Sunday, May 19,2014 | 10AM - 3PM
Sponsoring Organization Name

100 Main Street, | City, State

Call (000) 999-9999 for more information

I
i

I



HBV Paper Risk Assessment

* Assess need for HBV testing based on country

of origin

* Low tech version in multiple languages

Quy Vi C6 Nén Thir Nghiém Viém Gan Siéu Vi B hay khdng?

Viém gan sidu vi B 1a cin bénh thong thudng ddi vdi nhiing ngudi gdc Viét, ciing nhu
nhilng ngudi tif cac qudc gia A Chau khdc. Nhiing ngudi sinh ra & A Chéu, hay ¢é cha
me sinh ra & A Chéu, thudng cd nguy cd mang bénh Viém Gan Siéu Vi B nhidu hon.
Ngudi c6 bénh Viém Gan Siéu Vi B ¢6 thé phét sinh nhilng vdn dé nghiém trong vé
gan, va truyén siéu vi nay cho ngudi thin trong gia dinh ma khéng hé biét.
1. Quy vi sinh ra & déu?

[ Hoa Ky [ Qudc Gia Khéc (qudc gia nao?)

2. Me ciia quy vi sinh ra ¢ dau?

[0 Hoa Ky O Qudc Gia Khic (qudc gia nao?)
3. B clia quy vj sinh ra & d4u?

[ Hoa Ky O Qudc Gia Khdc (qudc gia nao?)

Vietnamese

Should You Be Tested for Hepatitis B?

Hepatitis B is common among people of Chinese heritage, as well as people from other
Asian countries. People born in Asia, or have parents who were born in Asia, are more likely
to have Hepatitis B. People with Hepatitis B can develop serious liver problems, and pass the
virus without knowing it to their family.

Please answer the following guestions to find out if you should be tested for Hepatitis B.

1. Where were you born?

[ United States O other country (which country?)

2. Where was your mother born?

[J United States [0 other country (which country?)

3. Where was your father born?

[ United States [0 other country (which country?)

@....]

Yiu thitng gia ish bl e bisg sy

http://www.cdc.gov/knowhepatitisb/materials.htm#hra




Resources for Follow-up with Clients

HEPATITIS B

Living with Hepatitis B

What is Hepatitis B?

Hepatitts BIs a Iver diszase. It Is caused by the Hepatitis B virus.
For some people who get Hepatitis B, the virus stays In the body,
causing 2 lifelong Iliness. Hepatitis B can cause serious health
problems over time. These problems can Include Iiver cancer and
liver fallure.

How is Hepatitis B spread?

Hepatitis B Is spread when someons comes In contact with bloed
from a person who has the disease. Most people boen In Asia who
have Hepatitis B were Infected as infants or young children.
Hepatitis B can be passad from an Infected mother to her baby at
birth or from a family member to young children.

Hepatitis B Is not a genetic disease. People also do not get
Hepatits B from sharing meals, bowis or utensils with someons
who has the disease. Hepatitis 8 Is not spread through
beeastfeeding, hugging, kissing holding hands, coughing,

of sneezing.

Ifyou have Hepatitis B,
see a doctor regulariy to
take care of your health.

What are the symptoms of Hepatitis B?

Most people who have Hepatitis B do not know they have It. The
disease does not always cause symptoms. Heﬁaﬂ‘ns B can stay
hidden in the body. Many people can live with Hepatitss & for
many years without feeling sick. Still, Iiver damage from the
disease can take place during this time.

How serious is Hepatitis B?
Hepatitts B can become very serlous. For some people, this
diszase leads to liver damage, like liver fallure or cancer.

How is Hepatitis B treated?

It Is Important to be checked requiarly by a doctor experienced
In treating Hepatitis B Many people with Hepatitls B see their
doctor one to two times a year for an exam, blood tests, and liver
tests. The doctor will use these tests to help decide what medical
are Is needad. Medications, called antvirals, can be used to treat
many people with Hepatitis B. However, these medications may
not help everyone. Some people live with Hepatitls B for many
years before neading to take medications. Talk to your doctor
about the best treatment for you and f medication would help.
Your doctor will lock at the condition of your Iiver and other
health problems you might have.

How do | take care of my liver?

= Check with your doctor befiore taking any prescription,
over-the-counter medications, supplements or vitamins.

Some drugs, such as certain pain medications, an
potentially damage the lver.
= Avoid dicobol since It can Increase the speed of liver damage.

w Askyour doctor ¥ you should get the Hepatitis A vaccine.

How do | protect my family members from
getting Hepatitis B?

people who find out they have Hepatitis B can also keep other
family members healthy. Doctors will want to test all family members

of people with Hepatitis 8. The test Involves a simple blood test
that takes only 2 small 2mount of blood from a personr's arm.

Why should my family get tested for Hepatitis B?
Family members who have Hepatitis B should see a doctor. Other
family members who do not have the disease should get the
Hepatitis B vacdne. The vaccine ks safe and protects people who
have never had Hepatitis B from getting Infected. This helps
prevent liver disease and liver cancer that can come from getting
Hepatitis B.

U.S Depertment of

Heskh and Human Servicee
Centers for Disease

Conred and Prevestion

cdc.gov/knowhepatitisB

Xty 2015

PREVENT HEPATITIS B

WITH A VACCINE

Hepatitis B is a virus that affects the liver.
Hepatitis B can lead to serious liver problems
and even liver cancer. But Hepatitis B can be
prevented with a vaccine.

Why is the Hepatitis B vaccine important?
The vaccine protects people from getting infected with the
Hepatitis B virus. Family members of people with Hepatitis B
should get the vaccine. Babies born in many countries also
get the vaccine. The vaccine is safe and prevents people from
getting Hepatitis B if they have never been infected.

What is the Hepatitis B vaccine?

For most people, the vacdne is usually given as three shots
over six months. People should get all three shots to keep
them from getting Hepatitis B.

Keep track of your vaccine series:

O Dose 1 O Dose 2 O Dose 3
Date: Date: Date:
Next shot is Mext shot is
in____months in____months

http://www.cdc.gov/knowhepatitisb/materials.htm#factsheets

http://www.cdc.gov/knowhepatitisb/materials.htm#vacc
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http://www.cdc.gov/hepatitis/hbv/profresourcesb.htm
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Thank You

For more information:

Cynthia Jorgensen, DrPH
cjorgensen@cdc.gov

Sherry Chen, MPH
schenl@cdc.gov



mailto:cjorgensen@cdc.gov
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